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Sign in to AdvisorAccess by entering your user ID and password. You will be 
prompted to set-up your new user ID in a few simple steps.

Your new user ID will be your email address. Enter your email address, 
acknowledge our conditions of use, and confirm that you are the owner/advisor 
associated with the user ID. 

As part of Mackenzie’s commitment to improve the tools that support your business, 
we’re modernizing and updating the AdvisorAccess sign-in and introducing two-step 
verification. These changes will provide an additional layer of security for your account.  
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New enhanced sign-in
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You will receive an email containing a six-digit verification code. It may take 
a few minutes to receive the email. If you have not received it, check your junk 
folder. We recommend that you add our email address to your safe sender list. 
Enter the verification code.

Create a new password and set up your new security questions.
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And that’s it! Your new user ID has been set up and you will receive an email and 
on-screen confirmation. Now sign in with your new credentials. Remember that 
your email address is now your user ID. 

Now, each time you sign in, we will send a verification code to your email.   
These changes provide an extra layer of security for your account.  

Need help? Call our Client Relations Team at 1-800-387-0614  
Monday to Friday 8:30 a.m. to 6 p.m. (ET). 
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